


OBEWL Mission

Our mission is to ensure that all New York State English Language Learners 

(ELLs) attain the highest level of academic success and that all Multilingual 

Learners (MLs) - which include ELLs, Former/Ever ELLs, World Languages 





Introduction

In order to ensure the academic development and 



Introduction (Cont.)

Family

School

MLs

This presentation focuses on providing best 

practices for communicating and engaging with 

families of MLs

In traditional classroom settings, family and parent 

engagement has been shown to improve student 

mastery and social skills, deepen engagement, and 

minimize behavioral issues. With the shift to virtual 

learning, engaging with your students’ families is 

arguably more important than ever. (Source)

https://www.waterford.org/education/how-parent-involvment-leads-to-student-success/
https://practices.learningaccelerator.org/insights/todays-one-thing-for-teachers-remote-family-engagement


Overarching Goals

❖ Create practical and accessible resources for ALL teachers of MLs to support

instruction.

❖ Close the Gap by Strengthening ML Instruction and by focusing on the following topics:

Topic 1. Using Translations as a Support Not a Solution;

Topic 2: Communicating and Engaging with Families of MLs;

Topic 3: Supporting our Multilingual Digital Learners; and

Topic 4: Building the Bridge from Content to Academic Language Development.



Topic 2- Communicating and Engaging with Families of MLs

Objectives:

◼ To review the importance of maintaining an open communication with

families;

◼ To identify useful strategies for maintaining a good communication with

the families of MLs; and

◼ To share different methods, tips, and tools to engage families and

improve





Why Is Keeping Strong Communication and 

Engagement Essential for All? 

https://www.readingrockets.org/articles/by-author/63376
https://www.readingrockets.org/article/building-parent-teacher-relationships


Dr. Karen Mapp's 3 Prerequisites of Effective 

Family and Community Engagement

http://www.youtube.com/watch?v=u-zlb5wVUAs


How Can Administrators and School Boards 

Engage with Families? 

Guide teachers on how to 

partner with families to 

make home an extension 

of school.

Use a variety of ways to 

communicate with families: e.g., 

phone, email, newsletters, web 

pages, automated calls, backpack 

notes, monthly board of 

education meetings.

Help families learn to use 

online communication 

technology and tools, such as 

student grade portals, so they 

can stay on top of their 

children’s school work.

Offer technology bootcamps 

for families who are 

unfamiliar with technology in 

order to support their 

children at home.

Engage families in decision making 

processes that have direct impact on 

their children’s learning

Utilize student data to link 

family engagement strategies to 

grade-level fundamental skills 

and learning goals.

proughfundamental skills 



How Can Administrators and School Boards 

Engage with Families? (Cont.)

Don’t expect parents to come to you. 

Meet them in community centers, 

churches, and neighborhoods.



http://www.youtube.com/watch?v=y5TQj1inK38
https://www.youtube.com/watch?v=y5TQj1inK38&list=PL3fLVqdv2IjbBlFgsOj4SbXlP-1-Hk0s_&index=2&t=0s


Create a Welcoming Environment From the Start 

(Cont.) 

Reflection (Source- Colorin Colorado)

➔ What do you know about your ML students and families?

➔ What do you want to learn?

➔ Who on the staff works most closely with your ML families?

➔ What would be valuable for your school-wide staff to know?

Giving Families a Voice:

➔ Share surveys to gauge what times they are available to participate in school events, to share concerns, family schedules 

or  ideas for informational workshops all in a language they can understand.

➔ Provide them with an opportunity to be leaders and help engage more families.

➔ Share communication apps with families that use their home language so families know how to stay connected.

➔ Make connections even if you don’t speak their language by learning small phrases. This creates a welcoming and safe 

space for families to feel comfortable approaching you. 

➔ Hold orientations that are delivered bilingually (when possible) to foster an inclusive environment for all community 

members.

➔ Share opportunities being offered in the community for them to learn English if they are interested.

https://www.colorincolorado.org/article/connecting-ell-families-strategies-success


What Can I Do To Support My families of MLs?

How your school 
works

Your school 
curriculum, standards, 

benchmarks, and 
materials

Teacher/school 
expectations

Parent rights

Language 
programs and 

services

Educate 
parents 
on the 
U.S. 

school 
system

Source: Colorin Colorado

https://www.colorincolorado.org/article/how-reach-out-parents-ells


Parents' Bill of Rights for New York State's ELLs 

English Language Learner Parents' Bill of Rights

summarizes critical rights concerning educational

access and programming for ELLs and their parents.

The Parent Bill of Rights has been translated into 27

languages.

http://www.nysed.gov/bilingual-ed/parents-bill-rights-new-york-states-english-language-learnersmultilingual-learners-ell#:~:text=The%20New%20York%20State%20Education,for%20ELLs%20and%20their%20parents.


What’s My Role When I Communicate with My 

Families of MLs?

Your role is to:

◼ Be a liaison between the school and the home;

◼ Advocate for the rights of parents when it comes to school-

home communications;

◼ Ensure there is communication being provided in the parents’

home languages;

◼ Ensure there is communication in multiple formats (audio,

visual, written, etc.

楮



How to keep parents informed?

Help them learn about:

◼ Their rights;

◼ School



What Can I Share with My ML Families?

◼ Talk to them about the importance of reading and maintaining their home language.

◼ Encourage them to visit their local libraries or digital libraries.

◼ Help them explore websites that can help students support the home language and English at 

home. Also, include parent/family resources and links to the school or classroom newsletters 

and websites.

◼ Recommend them to reach out to local community based organizations for additional support 

http://www.flickr.com/photos/ala_members/4816752596/
https://creativecommons.org/licenses/by-nc-sa/3.0/
http://www.composingdigitalmedia.org/s15_dmtp/webs/clee/livept.html
https://creativecommons.org/licenses/by/3.0/
https://www.minnesotadiversity.com/employers/local-recruiting/community-diversity-outreach


How Do I Communicate With My Families of MLs?

Use their 
preferred language 

and mode of 
communication.

Find a fully bilingual 
interpreter for 

your verbal 
interactions or a 

translator for your 
written 

communications.*

Translate the 
written 

communications 
that you send 

home.**

Learn some of 
their language.

Put 
parents/families in 

touch with 
bilingual staff.

Source: Colorin Colorado

bilingual staff.

https://www.colorincolorado.org/article/how-reach-out-parents-ells#:~:text=Give%20parents%20a%20list%20of,experiences%20and%20help%20one%20another.
http://www.nysed.gov/data-privacy-security/laws-and-regulations


Communicate Often

An effective teacher will likely use several means over

the course of the year. Good teachers communicate

frequently. If a parent or family member hears it from

you, there is a lesser chance of something getting

misinterpreted in the process.

Source: Meador, Derrick. "Cultivating Highly Successful Parent Teacher Communication." ThoughtCo,

Feb. 11, 2020, thoughtco.com/tips-for-highly-successful-parent-teacher-communication-3194676.

Source: 7 Great Apps for Parent-Teacher Communication

https://www.thoughtco.com/the-most-essential-qualities-of-a-good-teacher-3194340
https://www.thoughtco.com/the-most-essential-qualities-of-a-good-teacher-3194340
http://www.edsys.in/7-great-apps-for-parent-teacher-communication/


Communicate Often (Cont.)

An important thing to note is that most families do not

only like to hear unpleasant news about their child

https://www.thoughtco.com/guide-to-school-discipline-for-principals-3194584
http://www.edsys.in/7-great-apps-for-parent-teacher-communication/


How Can We Engage Our Families of MLs?

Parent/family newsletters Annual open houses Curriculum nights

Home visits (where applicable) Phone calls Annual school calendars

Inserts in local newspapers Annual field days Homework hotlines

Notices and handouts in local 

markets, clinics, churches, 

mosques, temples, workplaces or 

other gathering sites

Annual grandparents or "special 

persons" days

Board of Education spokesperson 

or communications officer at PTA 

meetings

Website for the school Website for your classroom Workshops for parents/families

Meet the teacher night

ENL nights throughout the year

Create parents’ groups- arrange 

the space and a common time for 

them to meet. 

Discuss the importance of using 

their home language at home

Source: American Federation of Teachers, (2007). Building Parent-Teacher Relationships. Washington, D.C.: American Federation of Teachers

https://www.readingrockets.org/article/building-parent-teacher-relationships


How Does It Look?

Source: How Does Family Engagement Look Like?

http://www.youtube.com/watch?v=SgoRN4n0GGs
https://www.youtube.com/watch?v=SgoRN4n0GGs&list=PL3fLVqdv2IjY81H7yBifIU2BjwBGpzgui&index=2&t=0s


What Can I Include in My ML Newsletter?

Important Dates What Parents/Families Can Do 

at Home

Classroom Expectations

What are your students 

learning?

Contact Information Highlights of Community 

Resources and Events

Acknowledgements to Parents/Families

And remember

★ Communicate in the students’ home languages

★ Keep it as visual and as easy to read as possible

★ Keep it regular

★ Provide links to further reading and resources in the 

students’ home languages

★ Proofread one, two, three times

★ Make a personal connection



What Are Some TIPS  When Working with 

Families of MLs?

Create a welcome packet for the new families 

in your class.

Survey families at the beginning of the year to 

figure out work schedules, prior commitments, 

language of preference, mode of 

communication, cultures, etc. 

Be open to families about how to communicate 

with you right from the beginning and be 

flexible with their schedule.

Send home information about a new topic 

before a new unit is started in class.

Prepare a presentation for Open House and 

share a translated copy with them.

Make families feel welcome before they enter 

the classroom.

Give families a list of suggested questions about 

what to ask their child about school or about 

your class.

Recognize all cultural traditions in your 

classroom.

Create a short communications each month, 

week, or season to talk about class events.

Do not use email as a replacement for face to 

face or phone conversations.

Offer frequent chances for families to volunteer 

in your class and promote them.

Inform yourself of school-wide events and keep 

track of the school calendar.

Make sure that the families in your school know 

the full range of resources provided by the 

school.

Call home when there is “good news” to 

report about student behavior or progress.

When you are speaking with them, make sure 

that you are hearing what they are trying to say 

to you.

Source: InformED: 50 Tips On How To Work Harmoniously With Parents.

Communicate with your ML families in their language and mode of preference. 

https://www.readingrockets.org/article/building-parent-teacher-relationships
https://www.opencolleges.edu.au/informed/features/50-tips-to-work-harmoniously-with-parents/


Best Practices for Supporting Families with Remote 

Learning

● Decide how and how often families 

will receive updates.

● As you work in a virtual setting, 

ensure that families have access to 

and know where they can find 

important updates.

Have a plan to share 

important information

● Communicate in multiple formats.

● Provide access for all by using a 

mode of communication they 

prefer. 

● Communicate weekly.

● Educators should create 

partnerships with families to help 

them provide support for students.

● Create a system that works for 

you and them. Be open and 

empathetic.

Create opportunities for 

mutual dialogue

● Have a way for them to contact 

you, when needed. 

● Hold virtual conferences and 

meetings.

● Offer opportunities for them to 

provide feedback around remote 

learning.

● Share helpful resources with and 

provide guidance related to 

learning at home.

● Do not overwhelm families and be 

strategic with resources that will 

help create deeper alignment 



Additional Tools to Communicating and Engaging 

with Families of MLs

◼ Use Class Dojo 

◼ Use Remind app 

◼ Use traditional methods and make a call

◼ Conduct a video conference 

◼ Host a Google Meet meeting

◼ Provide in person or online “office hours”

◼ Send letters/postcards

◼ Use different Apps

◼ Use Google Voice
Source: FavPNG

** Please know that none of the translation tools replace using a 

human translator.

https://blog.tcea.org/google-voice/


What Tools Can I Use to Communicate with My 

ML Families?

TalkingPoints

• Teachers can 
text directly with 
families in 
multiple 
languages 
(limited free 
service and paid 
service available 
for district)

ParentSquare

• ParentSquare is a 
two-way private 
communication 
platform for 
preschools and 
K-12 schools. It 
provides a safe 
way for 
administrators, 
teachers, staff, 
groups and 
parents to 
connect and 
effectively 
communicate.

Live translator

• Work with 
translators and 
interpreters who 
are native 
speakers

• For example 
Propio- Language 
Services. 
Districts can get 
information 
through BOCES

Microsoft Translator 

for Education

• The Translator 
for Education 
site provides 
free resources, 
tools, and how-
to guides for live 
captioning and 
translation in the 
classroom.

Translation 
Equipment

• Using translation 
devices with a 
live translator at 
events.

Google 
Translate

• Offers a free 
plug-in that can 
translate an 
entire website 
into more than 
100 languages on 
demand.

Remind

• Remind is a free, 
safe messaging 
app that keeps 
families up to 
date with what’s 
happening in the 
classroom. 

** Please know that none of the translation tools replace  

learning a language or using a human translator.

https://talkingpts.org/
https://www.parentsquare.com/
https://propio-ls.com/
https://www.microsoft.com/en-us/translator/education/
https://www.lexicon-global.com/Translation-Equipment/index.html
https://support.google.com/translate/answer/2534559?co=GENIE.Platform%3DDesktop&hl=en&oco=0
https://www.remind.com/


Fun Home Learning PDFs 
produced by RBERNs 

https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Arabic.pdf?_ga=2.109536197.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Bengali.pdf?_ga=2.7745394.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Chinese.pdf?_ga=2.7745394.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-English.pdf?_ga=2.109536197.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-French.pdf?_ga=2.7745394.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Creole.pdf?_ga=2.74752210.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Karen.pdf?_ga=2.74752210.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Russian.pdf?_ga=2.74752210.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Spanish.pdf?_ga=2.103641024.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Urdu.pdf?_ga=2.103641024.1962459727.1602797909-1695166150.1586625837
https://research.steinhardt.nyu.edu/scmsAdmin/media/users/atn293/pdf/Fun-Home-Learning-Uzbek.pdf?_ga=2.103641024.1962459727.1602797909-1695166150.1586625837
https://www.colorincolorado.org/learning-together-home
https://www.colorincolorado.org/learning-together-home
https://www.colorincolorado.org/learning-together-home-math
https://www.colorincolorado.org/learning-together-home-science
https://www.colorincolorado.org/neighborhood
https://www.colorincolorado.org/exploring-outdoors
https://www.colorincolorado.org/winter-holiday-activities
https://www.colorincolorado.org/summer-learning-reading
https://www.youtube.com/channel/UC6moBmy90vK5ldSccpryxOg
https://www.youtube.com/watch?v=qkD_GlAYt3c
https://www.youtube.com/watch?v=YttBZ4fqLRc
https://www.youtube.com/watch?v=1iQHMhAyl1w
https://steinhardt.nyu.edu/metrocenter/language-rbern/resources-parents-during-covid-19-school-closures
https://speakt.com/
https://iite.unesco.org/wp-content/uploads/2020/04/Guidance-on-Active-Learning-at-Home-in-COVID-19-Outbreak.pdf
http://www.nysed.gov/bilingual-ed/english-language-learnermultilingual-learner-parent-resources
http://www.nysed.gov/bilingual-ed/parents/parents-guide-common-core-state-standards-ccss
http://www.nysed.gov/bilingual-ed/parents/guide-parents-english-language-learners-ells-new-york-state
http://www.nysed.gov/bilingual-ed/english-language-learnermultilingual-learner-parent-events
http://www.nysed.gov/bilingual-ed/english-language-learnermultilingual-learner-parent-events
http://www.nysed.gov/bilingual-ed/parents/helpful-links-english-language-learner-ell-parents-guardians-and-families
http://www.nysed.gov/curriculum-instruction/next-generation-learning-standards-parent-resources
http://www.nysed.gov/bilingual-ed/parents/parent-bill-rights
http://www.nysed.gov/bilingual-ed/parents/parents-bill-rights-new-york-states-english-language-learners-parent-hotline
http://www.nysed.gov/bilingual-ed/parents/nysitell-and-nyseslat-parent-guides
http://www.nysed.gov/bilingual-ed/parents/nysitell-and-nyseslat-parent-guides
http://www.nysed.gov/bilingual-ed/parents/parent-orientation-video-english-language-learner-ell-programs-new-york-state
http://www.nysed.gov/bilingual-ed/students/puerto-rican-youth-leadership-institute
http://www.nysed.gov/bilingual-ed/roadmap-college


Community Based Organizations and Beyond

● Check the NYS Website

● Reach out to Local Advocates 

and Local Community Centers

● Join Social Media Groups

Students, Families and 

Teachers Need a Sense of 

Community
● Visit bilingual sites for 

educators and families of 

English Language Learners.

● Link to Resources that have 

relevant government offices 

and non-profit organizations

Educate

● Touch base with your Regional 

Bilingual Education Resource 

Network (RBERN)

● The RBERNs provide regional 

supports in various areas across 

NY State.

Advocates of Children of New York

Regional Resources 

NYS Language RBERN (Statewide)

Capital District RBE-RN at Questar III BOCES

Hudson Valley RBERN at SW BOCES

Long Island RBERN at Eastern Suffolk BOCES

Mid-State RBERN at OCM BOCES

New York City RBERN at Fordham University

West Region RBERN at Erie I BOCES

http://www.nysed.gov/bilingual-ed/guide-community-based-organizations-immigrants
https://advocatesforchildren.org/who_we_serve/immigrant_students_and_ells
https://www.colorincolorado.org/
https://ncela.ed.gov/
https://research.steinhardt.nyu.edu/metrocenter/center/technical_assistance/program/language_rbern
http://rbern.org/
http://www.hudsonvalleyrbern.org/
https://www.esboces.org/lirbern
http://rbern.ocmboces.org/
http://www.fordham.edu/info/21065/nysnyc_regional_bilingual_education_resource_network
http://www.e1b.org/TrainingWorkshops/BilingualEducationENL.aspx


Resources
◼ Roadmap to College for ELLs and MLs- Available in 9 languages

http://www.nysed.gov/bilingual-ed/roadmap-college

◼ Keeping Parents Informed from Scholastic: https://www.scholastic.com/teachers/articles/teaching-

content/keeping-parents-informed/

◼ A Guide for Parents of English Language Learners/Multilingual Learners in New York State 

http://www.nysed.gov/bilingual-ed/guide-parents-english-language-learnersmultilingual-learners-new-york-state

http://www.nysed.gov/bilingual-ed/roadmap-college
https://www.scholastic.com/teachers/articles/teaching-content/keeping-parents-informed/
http://www.nysed.gov/bilingual-ed/guide-parents-english-language-learnersmultilingual-learners-new-york-state
https://www.colorincolorado.org/article/distance-learning-ells-family
https://www.colorincolorado.org/article/encouraging-and-sustaining-ell-parent-engagement
https://www.colorincolorado.org/sites/default/files/Engaging_ELL_Families_FINAL.pdf


Office of Bilingual Education and World Languages

89 Washington Avenue, EB505W

Albany, NY  12234

THANK YOU!



Key Definitions

English Language Learner: A student who, by foreign birth or

ancestry, speaks or
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